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Need: 

Micro, Small, and Medium Enterprises 
(MSMEs) constitute the backbone of an 
economy in maintaining an appreciable rate 
of growth and in generating employment 
opportunities. The contribution of MSMEs 
to the Indian economy in terms of 
employment generation, containing 
regional disparities, fostering equitable 
economic process, and enhancing the export 
potential of the country has been quite 
phenomenal1. Despite some infrastructural 
deficiencies and challenges like the flow of 
institutional credit and inadequate market 
linkages, this sector has registered 
remarkable success with increase in number 
of MSME units, the quantum of investment, 
the dimensions of production, and overall 
contribution to national GDP (Ministry of 
Micro, Small and Medium Enterprises, 2021). 
Medium and large enterprises in India have 
access to resources and information; while 

                                                                 
1 The MSMEs (Medium and Small Enterprises) sector is 
considered as the backbone of the Indian economy that has 
contributed substantially to the socio-economic 
development of the nation with a share of 30.27% in India’s 

MSME sector is not adequately equipped to 
access either.  

Agriculture plays a huge role in shaping the 
national economy by contributing ~16% to 
India’s GDP with 44% of the total workforce 
employed in it. It is the primary source of 
livelihood for about 58% of India’s 
population. Gross Value Added by 
agriculture, forestry, and fishing was 
estimated at ₹ 19.48 lakh crore (US$ 276.37 
billion) in FY20. Share of agriculture and 
allied sectors in gross value added (GVA) of 
India at current prices stood at 17.8 % in 
FY20. Consumer spending in India will return 
to growth in 2021 post the pandemic-led 
contraction, expanding by as much as 6.6%2. 
The Indian food industry is poised for huge 
growth, increasing its contribution to world 
food trade every year due to its immense 
potential for value addition, particularly 
within the food processing industry. Indian 
food and grocery market is the world’s sixth 

GDP, contributing around 6.11% in manufacturing and 
24.63% in service activities (CII, 2020). 
2 https://www.ibef.org/industry/agriculture-india.aspx  
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Key Message: Small businesses require funding at various 
stages while getting off the ground, managing operations, 
maintaining inventory, upgrading equipment, and even 
recovering from losses. When running a Small and Medium- 
sized Enterprise (SME), it is imperative to optimize available 
resources in the best possible way. Mahindra & Mahindra 
Financial Services Limited (MMFSL) is a subsidiary of Mahindra 
& Mahindra Ltd. To overcome the challenges and fulfill needs 
of running a business, they provide equipment finance to 
MSMEs in India. MMFSL-SME loans come with flexible 
repayment options. They understand the complexities 
attached to running a small business. As such, they offer 
flexible terms and conditions. They may allow an increase or 
decrease in EMI based on the financial condition of the 
company, and also allow bullet payments for periodic 
payment. 

 

 

https://www.ibef.org/industry/agriculture-india.aspx
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largest, with retail contributing 70% of the 
sales. The Indian food processing industry 
accounts for 32% of the country’s total food 
market, one of the largest industries in India 
and is ranked fifth in terms of production, 
consumption, export and expected growth. 

Though the overall sector is growing, the 
stress due to declining favourable inputs is 
on the rise. Despite India being an agrarian 
economy and a top producer and exporter 
of several agricultural commodities, 
multiple challenges such as high weather 
dependency, supply chain inefficiencies, 
depleting resources and low productivity 
hold back the sector from performing to its 
potential. Additionally, a large number of 
formal and informal local micro and small 
enterprises exist in this sector across the 
country who face the same agricultural 
challenges.  

Mahindra & Mahindra Financial Services 
Limited (MMFSL) is a subsidiary of Mahindra 
& Mahindra Ltd. understand the challenges 
and needs of running a business and to fulfill 
these needs they provide equipment finance 
to MSMEs in India, with a focus on 
agricultural sector. 

 

Objective: 

MMFSL’s aim is to be a leading provider of 

financial services in the rural and semi-urban 

areas of India, especially for MSMEs.   

MMFSL Reach: 1,246 offices covering 27 
states and 7 union territories in India, with 
over 7.14 million vehicle finance customer 
contracts. 

Mahindra is pioneering Farming as a Service 

(FaaS), a new delivery model that will 

provide solutions that are progressive, and 

at the same time affordable and accessible 

to these farmers. FaaS is holistic and will 

integrate agronomy advisory, 

mechanization services and high-tech 

digital solutions to offer farmers support 

across their full crop cycle. FaaS will provide 

small landholders access to knowledge and 

new age practices thus enabling them to 

improve productivity and profitability in a 

manner similar to large landholders. 

Under FaaS, Mahindra is working on various 

farm centric solutions to help farmers with 

smaller landholdings reduce cost of 

cultivation, improve productivity and 

therefore income. 

To develop and deploy next-generation 

solutions that improve farmer’s outcomes, 

Mahindra is investing in future ready 

technologies to provide holistic and 

affordable offerings to the global farming 

community and is building technology 

skillsets beyond farm equipment (Farm 

Machinery & Tractors). Mahindra has 

partnered with global names in farm 

machinery and has strategically invested in 

agriculture and technology start-ups, to 

develop some of the best farming solutions 

at affordable prices. 

Mahindra's eco-system of global innovation 

centres develop digital and mechanized 

solutions  

Process: 

In order to successfully operate and make 
profit, businesses need monetary support to 
carry out various activities such as resource 
building, inventory storage etc. Mahindra 
Finance can give MSMEs a competitive edge 
by partnering in their growth story. MMFSL’s 
quick and hassle-free loans are customised 
to suit various business needs of MSMEs. 

SME Loans - Credit and Loan solutions 

They provide long-term credit for capital 
investment to ensure the growth of MSMEs 
business and also improve their financial 
performance. 

Industrial Project Financing: 

With easily available financial aid, it's 
possible for MSMEs to finance long-term 
infrastructure or industrial and other major 
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projects with comfortable repayment terms 
based on the project assessment. 

Details: 

 Finance amount: Up to ₹ 40 Cr 

 Margin requirement: Depends on 
customer profile 

 Tenure: Up to 6 years 

 Security: Normal asset cover of 1.5 
times 

Equipment Financing:  

The SME loans are designed to cater the 
unique needs of equipment leasing or other 
refinancing options. 

Details: 

 Finance amount: Up to ₹ 40 Cr 

 Margin requirement: Flexible 

 Tenure: 6 months to 5 years 

 Security: Normal asset cover of 1.5 
times 

Corporate Loans: 

The corporate loans are designed to iron out 
interim financial needs catering to various 
corporate and business needs. 

Details: 

 Finance amount: Up to ₹ 25 Cr 

 Tenure: 1 year to 5 years 

 Security: Normal asset cover of 1.5 
times 

Lease Rental Discounting:  

They evaluate existing property by providing 
discounting of rental for reputed customers. 
This improves the liquidity for your business 
in tier 1 and tier 2 for general corporate 
purposes. 

Details: 

 Finance amount: Up to ₹ 25crs 

 Tenure: 6 years 

 Security: Mortgage of the property 
under lease 

SME Loans - Liquidity solutions 

Short Term Loans: 

This is a term loan for a period less than one 
year to meet MSMEs working capital 
requirements. 

Details: 

 Finance amount: Up to ₹ 25 Cr 

 Margin Requirement: Flexible 

 Tenure: Up to 12 months 

 Security: Normal asset cover of 1.25 
times 

Billing Discounting: 

This facility discounts sales bills of reputed 
customers which in turn, helps in reducing 
the cash cycle for the business, freeing up 
cash for working capital, business funding 
and other requirements. 

Details: 

 Finance amount: Up to ₹ 40 Cr 

 Validity: Up to 12 months 

Revolving Short Terms Loans: 

This is the suitable product for the recurring 
working capital requirement. MSMEs have 
the flexibility to draw down in installments 
as per requirement. Each drawn amount is 
repayable after 2-3 months. They can draw 
down any number of times till their current 
outstanding is within the sanctioned limit. 
This product has the flexibility to meet 
seasonal demands of higher inventory. 

Details: 

 Annually reviewed 

 Cycle of 30-60 days 

 Loan portions payable after the cycle 
time 

 Tenure up to 36 months 

 

Overcoming Barrier: 

Small businesses require funding at various 
stages – while getting off the ground, 
managing operations, maintaining 
inventory, upgrading equipment, and even 
recovering from losses. MMFSL provide SME 
loans. They offer expert advisory services to 
their SME clients to enable sound financial 
planning. The purpose of MMFSL is to help 
MSMEs understand and plan credit and 
financial strategies for their business so that 
they can make informed decisions. 

They offer solutions covering a wide range 
of areas such as: 

 Loan structuring 
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 Cash position improvement and interest 
cost reduction 

 Government’s incentives available for 
the sector 

 

Economic Benefits: 

Flexible Repayments 

MMFSL, SME loans come with flexible 
repayment options. They understand the 
complexities attached to running a small 
business. As such, they offer flexible terms 
and conditions. They may allow an increase 
or decrease in EMI based on the financial 
condition of the company, and also allow 
bullet payments for periodic payment. 

Low Rates & Charges 

The interest rates for MSME loans tend to be 
lower, especially in the case of government-
backed schemes. Overall, several factors are 
taken into account before disbursing the 
loan. These aspects include credentials of 
the borrower, tenure of the loan, business 
model and balance sheet of the company. 
Once approved, there are nominal one-time 
costs attached to the loan, such as 
processing fees. 

 

Social Benefits: 

Mahindra Finance Saksham Scholarship  

They provided 2,800 scholarships for the 
children of drivers and automobile 
dealership employees, studying in grade 5th 
to 12th. This programme was implemented 
in collaboration with K. C. Mahindra 
Education Trust (KCMET). Education and 
Livelihood Healthcare Environment  

Socially Enabled Entrepreneurial 
Development (SEED)  

The programme trained employees in a rural 
environment to come up with CSR-based 
idea/project for improvement and develop 
leadership competency in the process. Two 
batches of the SEED programme were 
conducted in which 44 employees 
participated. Also, seven CSR projects were 
approved for implementation, having a one 
year duration and benefiting 7,930 villagers. 

Nanhi Kali  

The objective of the project is to impact the 
nation’s development through education of 
the girl child. The project’s purpose is to 
curtail the high dropout rate prevalent 
among schoolgirls in India, while ensuring 
that girls attend school with dignity and 
receive quality education. In 2019-20 
MMFSL supported education of 9,927 
marginalised girls. 

 

Environmental Benefits: 

Initiatives to manage energy, water and 
waste  

In order to manage environmental footprint 
and reduce it, they have undertaken several 
initiatives.  

Waste Reduction  

 Use of technology and digitisation of 
processes to make them paperless  

 Reusing and recycling of wastes  

 Segregation of dry and wet waste  

 Usage of compostable bags for 
garbage disposal  

Water Saving  

 Aerators in taps of offices  

 Watershed management and rainwater 
harvesting project in communities on a 
pilot basis 

 
 


